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TRANSNET HAS A ‘ZERO GIFTS’ POLICY. NO EMPLOYEE IS ALLOWED TO ACCEPT GIFTS, FAVOURS OR BENEFITS 

 

08/01/2021 
Dear Valued Customer,  
 

Wearing of masks and face shields is mandatory for all visitors to Pier 1 
and Pier 2.   
Non-compliance will result in access to the terminal being denied.  
 

Please take note of the below for your information and planning as at 10h00 
 

Contact list for the current shift has been added at the bottom of the update for your 
perusal.  
 

STAGING 
AREA 

IMPORT   EXPORT 

IVS 
 

6 Lanes 7 Lanes 

PRE-GATE 1 Lane 3 Lanes 

   
Shipping Lines, kindly nominate transporters as soon as possible so that they have 
the full benefit of the 3.25 free days.   
Clearing and Forwarding Agents, please inform the cargo owners so that 
Shipping Lines can assign and release cargo 
Transporters are reminded to utilize all slots which are available on a 24 hour basis 
 
   Stack Dates:  

  
  
  
  
  
      

 

 
 

Import Storage:   
  

VESSEL FROM UNTIL NOTES 

AS PATRICIA 
05/01/2021 
06H00 

08/01/2021 
06H00 

NIL 

TRF PARTICI 
07/01/2021 
18H00 

10/01/2021 
18H00 

NIL 

VESSEL                        BLOCKS RELEASED BEGIN 

DELIVERY 

LAST FREE 

DAY 

UNITS 

ON 

UNASSIGNED 

UNITS 

UNITS 

WITH 

UNITS 

WITHOUT 

 



 

 

 
04-08 JANUARY 2021 (WEEKDAY) 
SHIFT CONTACT PERSONS 
 

A Shift: 06h00 - 14h00 
Planning Superintendent: Kirsten Wright 031 3616348 
Planning Manager: Wiseman Dlamini-031 3616332 (081 031 3310) 
Landside and Waterside Operations Manager: Nicholas Luthuli  – 031 361 6338 
(071 852 0379) 
–105 Waterside OPS co-ordinator: Stanley Gumede – 031 361 6337 (071 852 
0383) 
107 Waterside OPS co-ordinator: Nicholas Luthuli  – 031 361 6338 (071 852 
0379) 
Landside OPS co-ordinator: Lulu Mhlanga Ndlovu - 031 3616335 (083 257 6819) 
Gate Superintendent:  Monica Dlamini 031 3616360 (073 916 0587)    
Rail OPS co-ordinator: Talent Cele– 031 361 6361 (083 864 2993) 
 

B Shift: 14h00 - 22h00 
Planning Superintendent:  Nadia Goliath- 031 3616347 (083 288 6815)  
Planning Manager: Nadia Goliath- 031 3616347 (083 288 6815)  
Landside and Waterside Operations Manager:  Justice Mhlongo – 031 361 
6336 (071 852 0381) 
105 Waterside OPS co-ordinator:  – Alex Schuermans – 031 361 6335 (063 505 
4532) 
107 Waterside OPS co-ordinator: Simphiwe Nyembe – 031 361 6335 (071 882 
4554) 
Landside OPS co-ordinator: Clinton Pillay– 031 361 6338 (063 505 9475)   
Gate Superintendent: Alan Larkan – 031 3616360 (071 852 0378)   
Rail OPS co-ordinator: Thulas Khanyile - 031 361 6361 (071 852 0375) 
 
C Shift: 22h00 – 06H00 
Planning superintendent: Anand Rajh – 031 3616347  
Planning Manager: Anand Rajh – 031 3616347  

HAND ROAD 

STOPS 

APPOINTMENTS 

TR ATHOS (A5521) 
04/01/2021 08H00 04/01/2021 

08H00 
08/01/2021 
18H00 

  44            0    2           37 
 

SANTA CLARA 
(A5534) 

C2 Tier 3&4, 
Reefers,Claims,OOG’s 

07/01/2021 
18H00 

     
 

NILEDUTCH 
ANTWERPEN (a5547) 

Reefers, Claims & 
OOG’s 

07/01/2021 
18H00 

                     
 



 

 

Landside and Waterside Operations Manager: 105 Waterside OPS co-
ordinator: Israel Mkhize – 031 361 6337 (063 505 5377) 
105 Waterside OPS co-ordinator: Gary Ware – 031 361 6335 (063 253 0290) 
107 Waterside OPS co-ordinator: Israel Mkhize – 031 361 6337 (063 505 5377) 
Landside OPS co-ordinator: Sphelo Ndlela - 031 361 6338  (071 852 0376) 
Gate Superintendent: Charlie Wheeler – 031 361 6360 (071 852 0382)   
Rail OPS co-ordinator: Difa Mkhize – 031 361 6361 (071 852 0373  
 
IMPORTANT 
Staging related queries – Contact the Gate Superintendent 
Queries related to trucks delayed in a block – Contact the Landside Ops Co-
ordinator or  Landside & Waterside Manager 
All other queries – Contact the Call Centre 
All IMCO units are available for collection once discharged and the blocks 
they are located in have been released.  
IMCO’s  must be collected within 48 hours of discharge as per Harbour 
Masters regulations. 
Pier1TruckAppointments@transnet.net or 031-361 6413 or 361 7046 
 
Kind Regards, 

 

  
Customer Interaction Centre 
Transnet Port Terminals 

031-361 1150 

0861 2044 85 

031- 

361 1715 

tptcallcentre@transnet.net   
complaints@transnet.net 

compliments@transnet.net 
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